
Job Description: Community Researcher 

Jacob Riis Neighborhood Settlement and its partner, Abt Associates, seek two community researchers 
from Queensbridge Houses to carry out field research on free internet access in the Queensbridge 
Houses for a research project for New York City’s Center for Economic Opportunity.  Focusing on the 
Queensbridge Houses in Long Island City the project is examining experiences with broadband internet 
access, barriers to access and ways that access to high speed broadband internet can benefit 
households. 

Under supervision of Abt Associates research director, community researchers will: 

- Provide input on the draft research plan 

- Provide insider perspective and help identify respondents to participate in the research 

- Observe use of internet installation, public meetings and internet use among residents 

- Conduct in-depth interviews with residents in their homes or community centers 

- Assist with focus groups of residents 

- Write detailed notes on all research activities for the research directors 

- Participate in team trainings and meetings to acquire project-specific research skills,  

- Provide progress reports, troubleshoot any issues with data collection, and identify major 

findings 

- Adhere to all research protocols to protect research records and confidentiality 

Qualifications, Skills, and Personal Characteristics: 

- No prior experience with qualitative research is required; community researchers will receive 

training on all research methods. Experience with community outreach or social sciences is a 

plus. 

- Current residence in New York City public housing.  

- Strong familiarity with community members in the neighborhood. 

- Strong writing skills to produce notes on the neighborhood, interviews, and focus groups. 

- Critical thinking skills, including big-picture thinking and seeing issues from multiple 

perspectives. 

- Sensitivity to others’ opinions and excellent listening skills for interviewing. 

- Ability to work well in teams and independently. 

- High school degree or equivalent preferred. 

- Strong organizational skills and ability to adhere to research procedures. 

- Technological skills: capacity to learn or familiarity with conducting file uploads to online data 

portal; familiarity with Microsoft Word or equivalent software; digital audio recorder. 

More details: 

This is a contract position for up to 60 hours for each researcher over 4 months. Estimated period of work is late 
April to late August 2017. Competitive wages.  

If interested, please call Lily Rosenthal at (617) 520-2435. For more information about the study, please contact 
the project director, Hannah Thomas at (617) 5202632 or at Hannah_Thomas@abtassoc.com. For more 
information about Abt Associates’ work on neighborhoods and communities, visit www.abtassociates.com.  
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